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ABSTRACT

Composed of dioramas and informational plaques, the exhibit New England Habitats presents 

guests with information on local species and ecology throughout the immediate region.  By carefully 

inspecting all components of the exhibit and noting the reactions of visitors, I was able to evaluate the 

effectiveness of the material presented.  I found that the exhibit does not properly reach a wide target 

audience due to ineffective and outdated methods of presentation.  There is a considerable lack of depth 

and scope in the data presented, and more current and relevant information is absent.  The overall design 

of the exhibit is a detriment to its ability to impart knowledge to visitors, and several components are in 

disrepair.  While the museum may face challenges in securing funding and space limitations, overhauling 

the exhibit is strongly suggested.

INTRODUCTION

Native species and local ecology are becoming increasingly popular topics in today's society, with 

more and more people becoming concerned with environmental conditions.  Climate change, 

successional changes to ecosystems, and invasive species are increasingly in the spotlight, and more work 

is being done to educate the public about these phenomena.  The Museum of Science exhibit New 

England Habitats covers related topics, but lacks effectiveness in conveying this information to museum 

visitors.  Installed in 1962, the exhibit appears not to have been updated since that time.  Featuring a 

series of dioramas with mounted animals, false grasses and trees, painted backgrounds and informational 

plaques, elementary information is presented in mediums accessible to a wide variety of visitors, 

including blind and deaf guests.

METHODS

In order to properly evaluate the New England Habitats exhibit, I employed several observation 

methods.  I first carefully inspected all displays featured in the exhibit, testing each piece of interactive 

material and taking meticulous notes detailing the nature of the presentation of the subject.  I then spent 

approximately 30 minutes sitting on one of the couches in the exhibit area, observing the reactions of 

people passing through the space.  In addition, I consulted the pertinent web page on the Museum's 

website. (http://www.mos.org/exhibits_shows/current_exhibits&d=1223)



ANALYSIS

Target Audience

Upon close inspection of the exhibit, I found it difficult to determine just who the display was 

intended to target.  Featuring a wide variety of presentation mediums at a variety of heights and levels of 

interactivity, the exhibit has a very broad target audience, including disabled visitors and children.  It is 

also apparent that adults are to be included in the target audience, as some of the exhibit is presented in 

language or in a manner that some young children would not entirely comprehend.

Unfortunately, the exhibit does a poor job of presenting the information in a manner that much of 

its target audience would find engaging.  Informational plaques with interactive components are either 

too low for older visitors, or too high for younger guests to reach or read.  Drab colors are used, and are 

rather boring when compared to those of other flashier exhibits featured in the same wing of the museum.

Depth and Scope of Information

Information concerning a variety of New England ecosystems is presented, but the depth and 

overall scope of said information is limited.  Basic facts on the native species in the display cases are 

featured, but little attention is given to interactions between these species and their environments.  In 

addition, no information is included on topics that currently have a major impact on the selected New 

England ecosystems, such as climate change, endangered species, threats from invasive and noxious 

nonnative species, urban encroachment, or pollution.  More details could be included, and would greatly 

enhance the effectiveness of the exhibit.

Exhibit Design

At the time of the exhibit installation, many features were most likely the latest in museum exhibit 

presentation methods.  However, these mediums have not aged well, and are in need of an update.  Many 

of the “Hearphones” featured are in disrepair; they are either not working or operating at an inappropriate 

volume.  The scent component is rather unpleasant for visitors, and is fairly inaccurate; they generally 

just smell of talcum powder and a hint of staleness.  Some of the lights designed to highlight different 

bird species are not aimed correctly or are too dim to be immediately clear that they are even functional. 

The current exhibit design does not promote much visitor interaction on a level that will make the exhibit 

a memorable or educational experience, especially when compared with other exhibits in the museum 

that feature displays with videos or hands-on activities.  The exhibit would benefit greatly from a new 

design that would allow more information to be presented to visitors in a more engaging fashion.



Challenges to Exhibit Overhaul

While an overhaul and update of the New England Habitats exhibit is highly recommended, there 

are understandably some challenges that must be identified and overcome by museum staff.  The primary 

problem with changing this exhibit is a question of funding.  Original funding for the exhibit was 

provided in memoriam of a number of individuals, and it is understandable if the museum wishes to 

maintain this element in the new design.  As a result, the original funding sources may need to be 

contacted, and finding a source of funding for the new design may present some difficulties.  Another 

challenge, though significantly less so, is maintaining the same level of accessibility to disabled visitors 

that the current exhibit design features, as well as the size of the exhibit hall.

CONCLUSION

The previously noted problems with the New England Habitats exhibit strongly suggest that the 

museum should consider overhauling the displays.  Updating the exhibit will increase the effectiveness, 

better reach the target audience, and inspire more curiosity toward local ecology in a time when it is 

increasingly important and relevant to a larger number of museum visitors.


